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KAPADOKYA KAYA OYMA OTELLERDE KONAKLAYAN TURISTLERIN
DENEYIMSEL DEGER, MEMNUNIYET VE DAVRANISSAL NiYETLERININ
DEMOGRAFIK DEGISKENLER ACISINDAN iINCELENMESI

Ogr. Gor. Dr. Sibel OZDEMIR

Yozgat Bozok Universitesi, Sorgun Meslek Yiiksekokulu, Otel, Lokanta ve ikram Hizmetleri
Bolimi
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Doc. Dr. Ebru GUNEREN
Nevsehir Hac1 Bektasi Veli Universitesi, Turizm Fakiiltesi, Turizm Isletmeciligi Boliimii
ORCID:0000-0003-2669-4402

OZET

Bu calismanin amaci, turistlerin cinsiyet, yas, medeni durum, meslek, milliyet ve egitim
durumu degiskenlerinin deneyimsel deger, memnuniyet ve davranigsal niyet diizeylerinde
anlamli bir farklilik olup olmadigin1 tespit etmektir. Bu amag¢ dogrultusunda, Kapadokya kaya
oyma otellerde konaklama yapmis turistlerden anket yontemi ile toplanan veriler, SPSS
programu ile analiz edilmistir. Calismada tanimlayici istatistikler, giivenilirlik analizi, t testi ve
ANOVA analizi yapilmistir. Calisma sonuglarina gore, dort faktérden olusan (hizmet
milkemmelligi, estetik, eglence, kagis) deneyimsel deger, her bir faktér bakimindan
incelenmistir. Buna gore deneyimsel deger algisinin hizmet miikemmelligi faktoriinde
cinsiyet (sig=,001), yas (sig=,000) ve meslek (sig=,048) degiskeni agisindan anlamli bir fark
icermektedir. Buna gore, kadinlarin Kapadokya kaya oyma otellerde deneyimsel deger algisi
erkeklere gore daha yiiksektir (x=4,31). Estetik faktoriine gore, cinsiyet (sig=,000), meslek
(sig=,020) ve milliyet (sig=,017) degiskenleri acisindan anlamli farklilik var iken, yas
(sig=,248), medeni durum (sig=,145) ve egitim durumu (sig=,386) degiskenleri acisindan
anlamli bir fark tespit edilmemistir. Eglence faktoriine gore, yas (sig=,020), meslek (sig=,001)
ve milliyet (sig=,021) degiskenleri agisindan anlamli bir farklilik tespit edilmistir. Fakat
cinsiyet (sig=,0345), medeni durum (sig=,411) ve egitim durumunda (sig=,745) anlamli bir
farklilik ¢ikmamustir. Kagis faktorii agisindan incelendiginde ise, degiskenlerin tamaminda
anlaml bir farklilik tespit edilmistir, (cinsiyet (sig=,023), yas (sig=,048), medeni durum
(sig=,029), meslek (sig=,014), milliyet (sig=,005) ve egitim durumu (sig=,009)).

Kapadokya kaya oyma otellerde konaklama yapmis turistlerin memnuniyet diizeylerinin
belirli baz1 demografik degiskenlere gore farklilik gostermekte midir? sorusuna dair yapilan
analiz sonuglarina gore, cinsiyet (sig=,068) ve egitim durumu (sig=,095) agisindan anlamli
bir fark tespit edilememis; yas (sig=,000), medeni durum (sig=,043), meslek(sig=,000) ve
milliyet(sig=,013) acisindan anlamli bir fark tespit edilmistir. Yas agisindan incelendiginde
memnuniyetin 46 ve lizeri yas degiskeninde en yiiksek oldugu; medeni durum agisindan
incelendiginde ise en yiiksek memnuniyet algisinin bekar turistlerde oldugu tespit edilmistir.
Meslek acisindan memnuniyet algist en yliksek avukatlik mesleginde en diisiik memnuniyet
algis1 ise emeklilerdedir. Milliyet agisindan ise, en yiiksek algi sirastyla Ozbek, iran ve
Hollandalilardir

Kapadokya kaya oyma otellerde konaklama yapmis turistlerin davranigsal niyetlerinin belirli
baz1 demografik degiskenlere gore farklilik gostermekte midir? sorusuna dair yapilan analiz
sonuglara gore, cinsiyet (sig=,376), medeni durum(sig=,295) ve egitim durumu(sig=,365)
acisindan anlamli bir fark tespit edilememis; yas (sig=,000), meslek (sig=,000) ve
milliyet(sig=,000), acisindan anlamli bir fark tespit edilmistir.
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Yas acisindan incelendiginde en yiiksek davranigsal niyet 46 ve lizeri yas grubunda, meslek
acisindan, is insanlarinda ve milliyet acisindan ise en yiliksek davranigsal niyet sirastyla
Nijeryali, Hint ve Hollandalilardadir

Anahtar Kelimeler: Deneyimsel Deger, Miisteri Memnuniyeti, Davramigsal Niyet,
Kapadokya Kaya Oyma Oteller

INVESTIGATION IN TERMS OF DEMOGRAPHIC VARIABLES OF THE
SATISFACTION AND BEHAVIORAL INTENTIONS, EXPERIENTIAL VALUE OF
TOURISTS STAYING IN CAPPADOCIA ROCK CARVING HOTELS

ABSTRACT

The aim of this study is to determine whether the variables of gender, age, marital status,
occupation, nationality and educational status of tourists differ in their perceptions of
experiential value, satisfaction and behavioral intention. For this purpose, the data collected
by the survey method from the tourists who have stayed in the rock-cut hotels in Cappadocia
were analyzed with the SPSS program. Descriptive statistics, reliability analysis, t-test and
ANOVA analysis were performed in the study. According to the results of the study,
experiential value consisting of four factors (service excellence, aesthetics, entertainment,
escape) was examined in terms of each factor. Accordingly, there is a significant difference in
the service excellence factor of the experiential value perception in terms of gender
(sig=.001), age (sig=.000) and occupation (sig=.048) variables. Accordingly, women's
perception of experiential value in rock-hewn hotels in Cappadocia is higher than men
(x=4.31). According to the aesthetic factor, there was a significant difference in terms of
gender (sig=.000), occupation (sig=.020) and nationality (sig=.017) variables, while age
(sig=.248), marital status (sig=.145) and educational status (sig=.386) variables, no significant
difference was found. According to the fun factor, a significant difference was determined in
terms of age (sig=.020), occupation ((sig=.001) and nationality (sig=.021) variables, but
gender (sig=.0345), marital status (sig=.021) ,411) and educational status (sig=.745), there
was no significant difference when analyzed in terms of escape factor, a significant difference
was found in all variables (gender (sig=.023), age (sig=.048), marital status (sig=.029),
occupation (sig=.014), nationality (sig=.005) and education (sig=.009)).

Do the satisfaction levels of tourists who have stayed in Cappadocia rock-cut hotels differ
according to certain demographic variables? According to the results of the analysis for the
question, no significant difference was found in terms of gender (sig=.068) and educational
status (sig=.095); A significant difference was found in terms of age (sig=.000), marital status
(sig=.043), occupation (sig=.000) and nationality (sig=.013). When examined in terms of age,
satisfaction is highest in the age variable of 46 and over; When examined in terms of marital
status, it was determined that the highest satisfaction perception was in single tourists. The
highest perception of satisfaction in terms of profession is in the lawyer profession, and the
lowest perception of satisfaction is in retirees. In terms of nationality, the highest perception is
respectively Uzbek, Iranian and Dutch.

Do the behavioral intentions of tourists who have stayed in Cappadocia rock-hewn hotels
differ according to certain demographic variables? According to the results of the analysis for
the question, no significant difference was found in terms of gender (sig=.376), marital status
(sig=.295) and educational status (sig=.365); A significant difference was found in terms of
age (sig=.000), occupation (sig=.000) and nationality (sig=.000).
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